


UNDERSTANDING YOUR WARRANTY

When choosing a manufacturer for your project, consider their warranty
coverage. Note whether the warranty is transferable or not, the components
it covers, and for what length of time.

We are proud to offer a fully transferable comprehensive warranty. A summary
of our warranty is provided here to assist as you evaluate replacement window
and door options for your home. Our warranty applies to Marvin products. Your
installer will confirm details of how they warranty their installation services.

Full warranty details, including special notes for homes in coastal environments,
are available at marvin.com/warranty.



MARVIN®

MARVIN WARRANTY SUMMARY
Warranty is fully transferable.
See complete warranty details at marvin.com/warranty

EXTERIOR FINISH: ULTIMATE | 20 YEARS

EXTERIOR FINISH: ELEVATE + ESSENTIAL | 10 YEARS

Covers: Manufacturing defects resulting in chalk, fade, and loss of
adhesion (peel)

INSULATING GLASS SEAL:

ULTIMATE + ELEVATE + ESSENTIAL | 20 YEARS

Covers: Seal failure for most glass sizes caused by manufacturing
defects and resulting in visible obstruction through the glass

GLASS: ULTIMATE + ELEVATE + ESSENTIAL | 10 YEARS
Covers: Stress cracks caused by manufacturing defects in non-
tempered glass

INTERIOR FINISH: ULTIMATE + ELEVATE | 5 YEARS

Covers: Painted or stained interior finish defects including cracking,
peeling, checking, delamination, blistering, flaking, and excessive
chalking and — in the case of painted interior finish — fading or change
in color under normal interior environmental conditions

HARDWARE AND OTHER NON-GLASS COMPONENTS:
ULTIMATE + ELEVATE + ESSENTIAL | 10 YEARS
Covers: Manufacturing defects




GLOSSARY

ACTIVE PANEL

The operating portion of a door that
holds the glass and is separate from
the frame.

ASSEMBLY

Single units mulled (attached) together
to create one larger grouping.

AWNING

A top-hinged window that swings out
from the bottom. Available with crank
out hardware or as a push out model.

BAY WINDOWS

A series of windows installed in an
angled “bay” formation with a head
and seat board. Typically two smaller
operating units flank a larger fixed
center window.

BOW WINDOWS

A series of adjoining window units
that are configured in a gradual arc.

CASEMENT
A side-hinged window that swings

inward or outward from the left or right.

Available with crank out hardware or as
a push out model.

CHECK RAIL

The horizontal portion of a double
hung window where the top and
bottom sash meet. Simulated check
rails use divided lite bars to simulate
the look of a double hung window
in a casement or glider.

CLAD

Interior window and door parts
(typically wood) covered with

a more weather-resistant exterior-
facing material. Often extruded
aluminum or fiberglass-clad
wood windows.

CONDENSATION

Moisture that forms on a surface.
This could be a result of a difference in
temperature between the surface and
the air, or high humidity in the home.

DAYLIGHT OPENING (DLO)

The area of the window or door where
light passes through; the width and the
height of the visible glass.

DIRECT GLAZE

Stationary or fixed window with no sash
for maximum daylight opening. Glass is
glazed directly into the frame.

DOUBLE HUNG

Double hung windows have two
movable sash which are hung in the
window frame and slide/operate
vertically.

FRAME

The stationary portion of a window that
surrounds either the glass (direct glaze)
or the sash (operating or stationary).

FRENCH DOOR

A style of patio door featuring the
traditional styling of taller top and
bottom rails. Available in a variety of
configurations (inswing, outswing,
sliding) with multiple panels. Swinging
doors available with optional arch tops.

GLIDER

Horizontal operating window in which
sash glide left or right. Available in dual-
sash configurations, triple-sash with a
larger center picture unit, or four sash
with center sash that slide out to the side
to reveal a wide pass-through opening.

GRILLES

Removable interior wood bars or
muntins made to simulate authentic
divided lites. Grilles are often rectangular
or diamond shaped and are easily
removed for cleaning purposes.

GRILLES BETWEEN THE GLASS (GBG)
Dividers placed between the panes of
glass to simulate authentic divided lites.
GBGs facilitate window cleaning with no
bars on the exterior or interior surface
of the glass.

HARDWARE

The locks, crank handles, and hinges on
windows and doors used to operate and
secure them.

HEAD JAMB

The horizontal piece forming the top
of the frame on a window or door.

INACTIVE PANEL

Fixed or non-operating portion of the
door that holds the glass and is separate
from the frame.

INSWING FRENCH DOOR

A French-style patio door with panels
that swing in to the interior of the home.

LIFT AND SLIDE

A large sliding door with proprietary
hardware that lifts the panels to allow
them to effortlessly slide open or
closed. Available in pocket or stacked
configurations. Pocket panels slide into
a concealed wall pocket, while stacked
panels slide and stack at either one

or both sides of the door frame.

MULL/MULLING

The actual components used to attach
two or more window and/or door
units together to form an assembly.
The process of joining multiple units
to each other.

MUNTIN

Bars that form the decorative grille
pattern on a window or door.

OPERATOR

An operating sash, panel, or unitin a
window or door.



OUTSWING FRENCH DOOR

A French style patio door with panels
that swing out to the exterior of the home.

PANEL

Stationary or operating portion of the
door that holds the glass and is separate
from the frame.

PICTURE WINDOW

A fixed/stationary window to align

with the profiles of operating windows.
Sash is typically non-operable and
attached directly to the frame. Often
available in significantly larger sizes
than accompanying operating window.
Venting picture units are available.

RAILS

The cross or horizontal members of
the framework of a sash, door, screen,
or other panel assembly.

ROUGH OPENING

The opening in the wall where a window
or door unit is to be installed. Openings
are larger than the size of the unit

to allow room for insulation.

ROUND TOP

Window with an arched or semicircle
top, often placed above a rectangular
window or door, thus forming the round
top appearance. Available as fixed or
operating units.

SASH

The operating and/or stationary portion
of the window that holds the glass and
is separate from the frame.

SCREENS

A close-mesh woven material of metal
or fiberglass attached to an aluminum
or wood surround. Screens inhibit entry
of insects, yet allow for light, air and
unobstructed views.

SIDE JAMB

The left and right vertical pieces
forming the frame on a window or door.

SILL

The horizontal piece forming the bottom
of the frame on a window or door, resting
on the foundation or the bottom of the
rough opening and supporting the frame.

SIMULATED DIVIDED LITE (SDL)
Muntins permanently adhered to the
interior and exterior of a large piece
of glass to simulate the appearance
of individual lites.

SINGLE HUNG
A window very similar to a double
hung window, except that the top
sash is stationary or non-operable.

SLIDING FRENCH DOOR

A French style patio door available in
two-, three-, or four-panel configurations.
Left, right and/or center panels operate
when grouped in three. When grouped

in four, two center panels slide out to

the side to reveal a wide walk-through
center opening.

SLIDING PATIO DOOR

A sliding door featuring narrow stiles

and rails for more contemporary styling
and increased daylight opening. Available
in configurations similar to the Sliding
French door.

STATIONARY
A non-operating sash, panel, or unit.

STILES

The upright or vertical members

of the framework of a sash, door,
screen, or other panel assembly.

MARVIN®

ULTREX®

A proprietary pultruded fiberglass

material made of resin and glass fibers
with an integrated patented finish. Available
exclusively in products from Marvin.

UNIT
One single window or door.

VENTING PICTURE

An expansive picture window
designed to open evenly on all sides,
allowing for passive air exchange
with minimal disruption of exterior
spaces. Hidden screen system
allows for fully unobstructed views.

WEATHER STRIP
A strip of resilient material designed

to seal the sash and frame members in
order to reduce air and water infiltration.

CONTACT

QUESTIONS OR CONCERNS?

For questions about your window or
doors, including defects, contact your
dealer. For installation issues such as
leaks around your window, issues with
caulking, trim, or other parts surrounding
the window, contact your installer.

Marvin U.S. Sales and Service:
1-888-537-7828

WINDOW AND DOOR REPLACEMENT GUIDE
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MARVIN &

MARVIN MARVIN

At Marvin, our focus is on creating long-lasting,
energy-efficient windows and doors that are
just right for your unique home.

We understand and appreciate the investment
you are making, and we work hard to ensure
that replacing your windows and doors with us
is a rewarding experience.

Thank you for considering Marvin for your
project. We look forward to working together.

MARVIN.COM/REPLACEMENT

©2020 Marvin Lumber and Cedar Co., LLC. All rights reserved.
®Registered trademark of Marvin Lumber and Cedar Co., LLC.
ENERGY STAR" and the ENERGY STAR certification mark are
registered US marks.

Part#19983032. February 2020.

Colors shown in printed materials are simulations and may not
precisely duplicate product or finish colors. Contact your local
Marvin dealer to view actual product and finish color samples.

NEED MORE DESIGN IDEAS?

Check out our Instagram or visit
our Pinterest inspiration boards.

Instagram: @TheMarvinBrand
Pinterest: pinterest.com/TheMarvinBrand



